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The processing of personal data of a Person can be carried out using automation tools and/or without
the use of automation tools in accordance with the current legislation of the Russian Federation.

When making a reservation, the Person agrees to the processing of his/her personal data specified
during online booking on the Vishnevyj Royal hotel website, valid from the moment of booking until the
moment of its withdrawal. Consent to the processing of personal data specified when booking on the
website of the Vishnevyj Royal hotel, filled out using this website, can be withdrawn by the Person by
submitting a written application to the hotel website.

Processing of the Person’s personal data is terminated within 2 months from the date the Company
receives a written application from the Person and/or if the purpose of processing is achieved and is
destroyed within the period and under the conditions established by law, unless otherwise provided.

The person gives consent to individual entrepreneur Lidiya Mikhailovna Vakurova (173015 Novgorod
region, Veliky Novgorod, Pskovskaya str., 29) to the processing of his personal data, namely: last name,
first name, patronymic, contact phone number, email address, card details, with which non-cash
payments are made, as well as all personal data that is necessary to contact the Person and draw up an
agreement for the provision of services.

In order to fulfill obligations under the contract, the Person grants IP Vakurova Lidiya Mikhailovna the
right to carry out any actions (operations) with his personal data without restrictions: collection,
recording, recording, systematization, storage, clarification (updating, changing), extraction,
accumulation, depersonalization, blocking , removal, destruction, use for statistical purposes. The
specified personal data is requested for the purpose of providing clients with the requested services, or
responding to client requests. The data is displayed in the booking confirmation, reporting and



accounting documentation. Information such as email address is used to obtain feedback about the
quality of the accommodation service. This consent is provided by the client to carry out any actions in
relation to personal data that do not contradict the legislation of the Russian Federation, aimed at
achieving the goals specified in the user agreement, including online booking by the client of the
selected accommodation facility, drawing up reporting and accounting documentation, receiving
feedback on the quality of service booked accommaodation facility.

If the client is provided with advertising and marketing materials, he is also given the opportunity to
refuse to receive such materials in the future.

To remove information about a Person from contact lists, you must contact the following address:
Individual Entrepreneur Lidiya Mikhailovna Vakurova (173015 Novgorod Region, Velikiy Novgorod,
Pskovskaya St., 29) or by e-mail: reservationvroyal@mail.ru



